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Hydro Billing for Seasonal Customers
Have you ever opened your hydro bill and gasped at the price you are paying even when you aren’t there using electricity? A quick scan of your bill will reveal that you pay more for ‘delivery’ than you do for ‘electricity’. And if you compared your bill to your neighbour who is a permanent resident, you might be surprised to learn that you are paying significantly higher delivery charges. So, what is the delivery charge and why do seasonal residents pay more?
The delivery charge is the price you pay to be connected to the system so that the electricity is there when you need it. A “residential – seasonal” rate classification is applied to rural/remote areas where the cost of building and maintaining the system is higher than in more populated areas. Delivering electricity long distances to fewer properties through forests and around lakes is expensive. You neighbour who is a year-round resident receives a government regulated subsidy to offset his costs, otherwise, he would be paying on average more than you. So, the short answer is that your delivery charge is the premium you pay for owning a seasonal property in paradise. 
In early 2011, the Federation of Ontario Cottagers’ Associations (FOCA) wrote to the President/CEO of Hydro One Inc., outlining their concerns about the higher costs of the “seasonal” rate class. Hydro One provided a written response that is posted on the FOCA website: www.foca.on.ca/rural-services. It is worth a look as there are several links that do a good job of explaining your hydro bill line-by-line. Hydro One also provided the Q & A on the subject that we are re-printing in part below.  
Why does Hydro One have seasonal rates?
“Unlike other utilities, we serve a large number of seasonal customers. A seasonal customer is someone who owns a residential property, in addition to their primary residence, typically in a rural or remote location. Our seasonal rate class allows us to recover the costs association with delivering electricity to these customers.”

Why are my seasonal rates higher than year-round residential rates?

“Delivering electricity to seasonal customers requires more Hydro One infrastructure (for example poles, lines and transformers) compared to delivering electricity to more populated areas. Seasonal rates are higher than year-round residential rates to account for these additional infrastructure-related costs, enabling Hydro One to fully recover costs associated with delivering electricity to seasonal customer. 

In accordance with government regulation, rural year-round residential customers receive cost relief as part of the monthly Rural and Remote Rate Protection subsidy. Without this subsidy, delivery rates for serving rural year-round residential customers would on average be higher.”


How can I qualify for year-round rates?

“To qualify for your-round residential rates you must live in a residence for at least four days of the week for eight months of the year and you do no reside anywhere else for more than three days a week during eight months of the year. To see the other criteria for year-round residential rates, go to www.HydroOne.com/RateClasses.”
What charges are included in my delivery rates?

“Delivery rates include a fixed service charge and a variable charge.

The fixed charge covers meter readings and customer service related costs. A portion of the fixed charge also funds Hydro One’s cost of owning and maintaining the distribution system infrastructure, such as conductors, poles and transformers, that are needed to deliver electricity to customers.

The variable charge recovers the balance of the costs which are not covered by the fixed charge, and that are affected by how much electricity a customer uses. As seasonal customers typically use less electricity than year-round residential customers (500kWh a month vs. 1,000 kWh a month for year round residential customers), there is less electricity usage over which to spread infrastructure-related costs. The variable charge for seasonal customers is therefore higher, enabling Hydro One to fully recover costs not collected by the fixed charge. 

Where does the money collected from my bill go?

“The Delivery line on the bill belongs to Hydro One. The other line items on your bill are collected on behalf of other parties with no mark up for profit. These include Electricity, Regulatory Charges, the Debt Retirement Charge and the HST.”

About Electricity Pricing and Time-of-Use billing…
The installation of smart meters is now complete with a few exceptions in remote locations of northern Ontario. For seasonal residents who use their property primarily on weekends and holidays, this should provide some relief on the electricity portion of your bill. However, you may not have experienced a decrease in your electricity charges because the implementation of time-of-use billing coincided with an increase in electricity rates. Electricity prices are set by the Ontario Energy Board twice a year, on May 1st and November 1st. And yes, our rates did go in May, 2012. For information on current electricity pricing visit: www.ontarioenergyboard.ca. 
